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General Conditions 
 
 
 

Article 1. Object. 
 
This agreement covers all terms and conditions concerning the provision of household services from the service 
voucher organisation to the user, subject to the application of the service voucher system. 
 
 
Article 2. Definitions. 
 
- ‘user’: the person (a private individual) applying for the services provided by the service voucher organisation; 
 
- ‘service voucher organisation’: the organisation certified for the provision of household services using the service 

voucher system; 
 
- ‘household services’: the cleaning of private homes, laundering and ironing of clothing and linen used by private 

individuals, preparation of meals for private individuals, the occasional performance of minor sewing tasks as 
described in article 3.1; 

 
- ‘employee’: a person who has been engaged by the service voucher organisation on the basis of an employment 

contract for the provision of household services; 
 
-‘agreement’: this agreement concerning the provision of household services paid for by means of the service 

voucher system; 
 
 
Article 3. Regulations. 
 
The user and the service voucher organisation making use of the service voucher system for household services 
must comply with the regulations set out in the act of 20 July 2001 promoting neighbourhood services and jobs and 
the royal decree of 12 December 2001 on the service vouchers and the supplementary decrees and resolutions by 
the relevant government bodies.  
 
These regulations impose the following obligations, among others: 
 
3.1.  
The use of the service voucher system is permitted exclusively for ‘household services’, based on which only the 
following tasks and assignments will be carried out for the benefit of the user: 
  

- house cleaning (interior, sanitary facilities, floors, etc.);   
- laundering (of clothing used exclusively for non-professional purposes);  
- ironing (of clothing used exclusively for non-professional purposes);  
- tidying up the bedroom, changing bed linen;  
- preparing meals for private individuals;  
- the occasional performance of minor sewing tasks. 
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The user may not call upon the providers of these services for any other tasks. Activities such as child care, working 
in a holiday home, child transportation services, garden or vehicle maintenance, animal care or maintenance of 
animal shelters, maintenance of premises intended for professional activities (irrespective of whether these are 
conducted by an independent organisation), maintenance of practice areas, offices, shops, common facilities, 
staircases or corridors, maintenance of areas intended for collective use (with the exception of private areas in care 
flats and residences) are strictly prohibited, based on which the user will be deemed solely responsible (or jointly 
responsible) for all sanctions and consequences in the event of any violations arising pursuant to the regulations 
referred to above.  
 
3.2.  
An employee providing household services may not be a relative by birth or family up to and including the second 
degree or family member of the user; nor may the employee’s residential address correspond to that of the user. 
The user will comply with this prohibition and inform the service voucher organisation immediately in the event a 
situation arises that could lead to such a violation.  In the event of violations, the user will be deemed responsible 
(or jointly responsible) for all sanctions and consequences pursuant to the regulations referred to above.  
 
3.3. 
The user acknowledges that he/she is individually responsible for the ordering process, management, confirmation, 
and payment through the certified issuing company (currently Sodexo) of the service vouchers and acknowledges 
that he/she has adequately studied the general terms and conditions imposed by this certified issuing company in 
this respect. 
 
3.4.    
The user undertakes to immediately inform the service voucher organisation of every change in his/her address or 
contact details. If the organisation has not been informed of these changes, or if this has not been done in a timely 
manner, the user will be held responsible for any errors that have arisen with respect to communication or 
administration in relation to the services provided. 
 
 
Article 4. Scope, time, and schedule of the provision of household services. 
 
4.1. 
The scope, place and schedule of the provision of the household services will be determined in consultation 
between the user and the relevant manager at the service voucher organisation. 
 
The household services will be organised on a weekly or fortnightly basis in increments of at least three (3) hours, 
taking into account the nature and scope of the assignment.   
 
When preparing the schedule of the household services, all parties will consider any statutory constraints in relation 
to the working hours, and no work will be scheduled on Sundays and public holidays.  
 
The service voucher organisation will incorporate the mutual agreements on the scope and schedule into its own 
schedules. 
 
 
4.2.  Possible absences of the employee or changes in the work schedule. 
 
The service voucher organisation will inform the user immediately in the event of any changes in the work schedule.   
If the event of absence of the employee, the service voucher organisation will arrange a substitute as soon as 
possible and to the best of its ability. In this case, the user will also be informed of any changes in the work schedule 
as soon as possible. 
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The user will inform the service voucher organisation as soon as possible if the employee fails to show up due to 
unforeseen circumstances or if he/she terminates his/her duties prematurely. 
 
 
4.3.  Request for changes to the work schedule and cancellation(s) by the user. 
 
The user will inform the relevant manager of the service voucher organisation of every request for a change to the 
work schedule at least fourteen (14) days in advance. 
 
The user must also inform the relevant manager of the service voucher organisation before the 15th of  may of the 
relevant year if he/she wishes to cancel the household services because of his/her absence due to a holiday in the 
months of June, July, and august.   
Except in the case of force majeure, any cancellations by the user in the remaining months (from January to May 
and from September to December) will at least be restricted to a maximum of two cancellations per calendar year. 
If applicable, the user will inform the relevant manager of the service voucher organisation of this at least fourteen 
(14) days in advance. 
Users are advised to ensure they receive a confirmation of every request or notification in this respect from the 
relevant manager of the service voucher organisation by email.  
 
The service voucher organisation will have the right to charge the user financial compensation in the event of 
multiple cancellations that were not announced in due time or multiples violations of the maximum referred to 
above, in which respect the amount will always be equal to the number of hours that should have been worked by 
the employee (according to the work schedule) multiplied by the statutory exchange value of the service vouchers. 
 
 
Article 5.  Materials and equipment to be made available by the user. 
 
The user undertakes to ensure that all equipment and materials needed for the execution of the requested 
household services are available at all times. 
 
The user will guarantee the sound condition of all materials and equipment and will always inform the employee 
of the instructions for use and safety instructions prior to the first use of these materials and/or this equipment by 
this employee. 
 
The user is never allowed to make use of any non-labelled products (with CE markings) and/or solvents (without CE 
markings). 
 
The employee may never use the following products: chlorine, ammonia, unblocking agents and/or alkali, and all 
other products of which one or more substances with a much higher concentration than average. For this reason, 
the user will not make such products available to the employee. 
 
 
Article 6.  Safety and hygiene at the workplace. 
 
The user will always refrain from having the employee carry out any tasks or assignments that may be hazardous 
or detrimental to his/her health.  
Working at great heights is not permitted (the maximum working height is three (3) steps on a household ladder). 
Only the rotating parts of windows above the ground floor can be cleaned.    
The user will also consider the relevant circumstances and will adapt the tasks and assignments to be performed in 
a suitable manner in the event of rain, snow, or excessively cold or hot weather.   
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The user will ensure that every workplace is completely safe for the employee at all times. (In the event of specific 
defects, the user will ensure that any unsafe room or other space is rendered fully inaccessible to the employee). 
The employee may not execute any tasks or assignments if there is any construction work taking place at the same 
time. The employee may not be involved in cleaning up after construction or renovation activities. The user will 
also ensure that all electrical appliances are operating safely and that no electrical sockets that have not been 
installed properly and/or unsafe electrical wiring must be used. 
 
The user undertakes to ensure that the employee always works in good hygienic conditions. 
 
The user must always inform the service voucher organisation and the employee before the execution of the tasks 
or assignments if there is a risk that the employee may be exposed to highly contagious diseases. As such, the user 
will inform the service voucher organisation and the employee in a timely manner if there are any risks of exposure 
to diseases such as influenza, COVID, rubella, chicken pox, infectious mononucleosis, jaundice, meningitis, and the 
like. 
 
The user will refrain from smoking during the execution of the work in any rooms or areas used by the employee 
for the purpose of performing his/her tasks or assignments. 
 
The user will always ensure that the employee does not come into any contact whatsoever with animals.  
 
The user will ensure that a first aid kit is available at all times. 
  
In the context of his/her assignment, the employee has the right to carry out a general inspection prior to starting 
with his/her tasks or assignments to ascertain the hygienic situation of each workplace.  
In the event of any hazardous or unhygienic circumstances, the employee will have the right to leave the premises 
where the work is being carried out immediately. If applicable, the service voucher organisation can demand 
financial compensation for the cancellation of the assignment(s), which amount will be determined pursuant to the 
provisions of Article 4.2.  In the event of serious or repeated shortcomings of the user, the service voucher 
organisation will also have the right to invoke the cancellation of this agreement at the expense of the user.  
 
The parties expressly agree that a responsible person employed by the service voucher company is, by order of the 
latter, entitled to carry out an inspection regarding compliance with these agreements and the legal regulations 
regarding welfare and hygiene at work at the employee's workplace ; in case the works are carried out in the users 
home, the responsible person shall contact the user at the start of this inspection, if necessary by telephone or by 
an affirmative voice-mail message in case the user is absent. 
 
 
Article 7.  Reimbursement and payment. 
 
As a means of providing reimbursement for the household services provided and the accompanying administrative 
costs incurred by the service voucher organisation, the user must pay one service voucher for each hour worked 
plus administrative charges. 
  
7.1.a.  Payment of the service vouchers. 
 
Service vouchers can be used exclusively as a means of reimbursement for the household services provided.   
These vouchers cannot be used as remuneration for other services or the costs of materials, equipment, 
transportation, and the like. 
 
The user is obliged to purchase the service vouchers from the issuing company appointed for this purpose by the 
government (currently Sodexo). 
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The user will undertake to purchase a sufficient number of service vouchers in a timely manner to ensure the 
adequate availability of these vouchers in order to ensure the immediate reimbursement of the work that was 
scheduled and/or provided. 
 
The user will ensure that none of the service vouchers offered has expired. 
The period of validity of the service vouchers depends on the regulations imposed by the region in which the user 
resides.  
The service voucher organisation cannot exchange service vouchers that have expired based on which these expired 
service vouchers are not considered legally valid payment instruments. 
 
7.1.b.  Payment by means of electronic service vouchers (= preferred). 
 
The user is obliged to create a personal account with the issuing company appointed for this purpose by the 
government (currently Sodexo). 
The user will subsequently purchase a sufficient number of service vouchers in due time (at least before the date 
on which the work is scheduled to be performed). 
 
The employee will record the hours worked immediately (at least on the same day) using a phone. If this is 
impossible for the employee, the service voucher organisation will record his/her work hours. 
 
The user will immediately confirm and/or validate the performance of the work (preferably on the date on which 
it was carried out) on his/her personal account.   
The user will always receive an email from the issuing organisation (currently Sodexo) stating that the performance 
of the work will be validated automatically within the currently applicable period of five (5) days, unless a user has 
lodged an objection. This period is currently sixty (60) days in Brussels and Wallonia. 
The service voucher organisation indicates in this respect that any objection lodged by the user with regard to 
invoiced labour must always be communicated by the user to the service voucher organisation pursuant to the 
conditions set out in Article 9.  
 
7.1.c. Payment by means of paper service vouchers. 
 
The user will present the service vouchers, signed and stating the date on which the work was performed, to the 
employee immediately after his/her completion of his/her tasks.  
In the event of the user’s absence, he/she must ensure that the service vouchers are left in a designated spot for 
the employee to find, duly completed and signed. 
 
7.1.d. Non-payment or overdue payment of service vouchers. 
 
In the event of non-payment, the user will receive a reminder demanding payment for the service vouchers. 
If no payment has taken place for the service vouchers despite the issuing of a written reminder, the service voucher 
organisation reserves the right to charge financial compensation, the amount of which will always be equal to the 
number of hours of work for which no service voucher has been paid, multiplied by the current legal exchange value 
of the service vouchers on the date on which the services were provided, increased by the amount set out in the 
stipulation concerning compensation for loss or damage and compensatory interest (pursuant to the provisions set 
out in article 8 below). 
 
The service voucher organisation hereby draws attention to the fact that if a user postpones payment until twelve 
(12) months after the date on which the services were performed, the user will – by operation of law – no longer 
be able to pay for the services performed using a service voucher and that these services can, from that point, only 
be paid for by means of monetary compensation, the amount of which will always be equal to the number of hours 
of work for which no service voucher has been provided, multiplied by the legal exchange value of the service 
vouchers on the date on which the services were provided. 
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. 
In the event of non-payment, the service voucher organisation will have the right to engage a collection agency to 
demand payment and/or to terminate the provision of the household services. In the event of manifest non-
payment, such termination can occur with immediate effect.  
 
7.2.a.  Payment of additional administrative fees. 
 
In order to pay for a portion of the administrative costs incurred by the service voucher organisation for the 
provision of household services, the user will pay an accompanying administrative fee for each hour worked. 
 
The amount of this administrative fee is equal to: 
 
- 0,90 EUR per hour worked in case of payment of the services by means of a service voucher valid for the services 
in the Flemish Region ; 
- 0,62 EUR per hour worked in case of payment of the services by means of a service voucher valid for the services 
in the Brussels Region ; 
- 0,46 EUR per hour worked in case of payment of the services by means of a service voucher valid for the services 
in the Walloon Region ; 
- EUR 2.00 per hour worked for ironing services provided in an ironing workshop ; 
 
This administrative fee will be invoiced on a monthly basis. 
Payment for this administrative fee is due within fourteen (14) days from the day on which the invoice was sent. 
This expiration period is set out separately on each invoice. 
The fee must be paid by means of a bank transfer or direct debit. 
 
All objections in relation to the monthly invoice for administrative fees must be lodged in writing to the service 
voucher organisation within the same (14) fourteen-day period referred to above, by email or regular mail sent to 
the address below: 
- Email address: finance@groupdaenens.be 
- Postal address: Shared Service Center Daenens CommV, Baron Ruzettelaan 33, 8310 Assebroek 
 
The monthly invoicing of the administrative fee is done digitally via the e-mail address of the user; the service 
voucher company will use the e-mail address communicated to the company for this purpose; the user can 
communicate his/her e-mail address to the person in charge of the company at any time. 
If no e-mail address is provided or if the user declares that the invoice should be sent by regular mail, an additional 
handling and shipping fee of EUR 5 will be charged for each shipment. 
 
7.2.b. Non-payment or overdue payment of administrative fees. 
 
In the event of non-payment, the user will receive a reminder demanding payment for the administrative fees 
owed. 
If no payment has taken place for the administrative fees despite the issuing of a written reminder, the service 
voucher organisation will have the right to engage a collection agency to demand payment for the amount owed, 
increased by the amount set down in the stipulation concerning compensation for loss or damage and 
compensatory interest (pursuant to the provisions set down in article 8 below). If necessary, the service voucher 
organisation will also have the right to terminate the provision of the household services. In the event of manifest 
non-payment, such termination can occur with immediate effect.  
 
7.2.c.  Possible changes to additional administrative fees. 
 
The service voucher organisation has the right to unilaterally change the price of the additional administrative fees 
as referred to in Article 7.2.a.  If necessary, the user will receive prior written notification of this change and will be 
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given an opportunity to terminate the agreement within a reasonable period, at least before the effective date of 
the change of the administrative fees. 
 
 
Article 8. Compensation for loss or damage and compensatory interest. 
 
In the event that payment has not taken place for the service vouchers and/or administrative fees following a 
written reminder to this end, the service voucher organisation will have the right to charge a non-recurring fee for 
loss or damage amounting to EUR 150 plus compensatory interest amounting to seven per cent (7%) per year on 
the amount owed, counting from the date of the first written reminder, except in case of valid protest. 
 
 
Article 9.  Objections to invoiced services. 
 
If the user does not accept the services performed as invoiced by the service voucher organisation, the user must 
lodge this objection with the service voucher organisation within fourteen (14) days of the date on which the 
services were performed by sending a registered letter to his/her local office. 
Every objection lodged after the (14) fourteen-day period referred to above will not be accepted (objections must 
be verifiable within a short period of time given the nature of the services). 
 
 
Article 10.   Commencement, duration, notice, and termination of the agreement. 
Signing or tacit acceptance of the agreement (if applicable).  
 
This agreement is concluded for an indefinite period and will take effect from the moment on which it is signed, or, 
in case of tacit acceptance of the agreement, from the moment of the tacit acceptance.  
 
The user will sign this agreement digitally (via the e-mail address) of the user; the service voucher organisation shall 
use the e-mail address communicated to the company for this purpose; the user may at any time communicate his 
e-mail address to the person in charge of the company.  
  
In case no e-mail address is communicated or in case the user declares that such communication should be sent by 
ordinary mail, the user shall sign the agreement on paper and return it to the service voucher organisation within 
the requested period. 
  
This agreement will be accepted tacitly by the user in the event that the user continues to make use of the 
household services for the duration of 4 weeks starting from the moment on which this agreement was actually 
offered to the user to be signed by means of written notification to the user’s email or postal address. If necessary, 
the service voucher organisation may be required to demonstrate that it has effectively offered the agreement to 
the user to be signed in the manner set out above. 
The tacit acceptance of this agreement is irrevocable and extends to all the provisions therein. 
  
This agreement can be terminated by both parties by registered letter and subject to a notice period of at least 
fourteen (14) days starting on the date on which the registered notice of termination was sent. 
 
The agreement will automatically be deemed terminated if either party manifestly fails to fulfil its obligations under 
this agreement, if the certified organisation loses its certification, or if the Belgian government discontinues the 
service voucher system. 
 
The service voucher organisation will always have the right to temporarily suspend the execution of this agreement 
if the user fails to meet his/her obligations pursuant to this agreement or if any hazardous or unhygienic 
circumstances are detected at the workplace. 
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The service voucher organisation will also have the right to temporarily suspend the execution of this agreement 
without being required to observe a notice period or owing a cancellation fee in the event of manifest non-payment 
or overdue payment of the service vouchers and/or the administrative fees, or in the event of any other manifest 
breach of contract by the user. 
 
 
Article 11.  Amendments to the agreement by the service voucher organisation. 
 
Without prejudice to the provisions of article 7.2.c, the service voucher organisation reserves the right to 
unilaterally amend the provisions of articles 4, 5, 6, 7, 8, 9, 12, 13, 14, 15, and 17 of this agreement. The service 
voucher organisation will provide the user with written notification of such amendments prior to their effective 
date. Immediately following receipt of such written notification, the user will have the opportunity to communicate 
his/her resistance or objection to this unilateral amendment in writing. If the user fails to make use of the above 
opportunity, the amended provisions will take effect thirty (30) calendar days after the date on which the written 
notification referred to above was sent to the user.  
 
 
Article 12.  General agreements on the execution of the tasks and assignments by the employee. 
 
The employee is entitled to a short break of no more than ten (10) minutes during each element of the work 
performed lasting at least four (4) consecutive hours. The employee may not leave the workplace during this short 
break.  The employee’s lunch break will be used in accordance with the work schedule. 
The employee may not smoke at work. 
The employee is not permitted to accept gratuities or gifts at his/her place of work. 
The employee may not make use of telephones or other communication devices belonging to the user, except in 
case of an emergency. 
 
The installation of hidden cameras in the workplace and/or the user’s residence is strictly prohibited. If the user 
intends to install and use surveillance cameras, the user undertakes to first inform the service voucher organisation 
of this in writing, including a full description of the purpose for which the camera is to be installed and the manner 
in which the envisioned surveillance will be organised and monitored. The user will also fully cooperate with 
answering any subsequent questions about the proposed installation and use of such surveillance cameras. 
 
 
Article 13.  Liability for loss or theft of any object or sum of money. 
 
Although the service voucher organisation is responsible for the thorough screening of its employees, the service 
voucher organisation cannot be held liable in the event of any loss or theft of any object or sum of money. 
The user will always take whatever precautions are necessary to avoid the loss or theft of any objects or sums of 
money. 
The user must notify the relevant manager at the service voucher organisation immediately in the event of the 
suspicion of theft by an employee. In case of theft, the user should immediately inform the competent police 
department and request the preparation of a police report of the incident. 
 
 
Article 14.  Agreements on the provision of a house key or access code. 
 
If the user is absent, he/she can give the employee permission to enter his/her residence for the execution of the 
assignment.  
If the user wishes to make a house key or access code available to the employee, the user must ensure that the 
service voucher organisation is first provided with a written document acknowledging that the service voucher 
organisation cannot bear any responsibility for the free custodianship of the house key or access code by the service 
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voucher company. The service voucher organisation can provide the user with a model form for this purpose upon 
request.  In the event of tacit free custodianship, the rules of common law apply, with the proviso that the service 
voucher organisation will not accept any responsibility for any (consequential) damages that might arise in 
pursuance of the custodianship of the house key or access code.   
The user must always inform the service voucher organisation immediately in the event of a suspicion of theft of 
the house key or burglary facilitated through the use of the house key or access code. The user should also report 
this immediately to the competent police department and request the preparation of a police report. 
 
 
Article 15. Coverage of specific damage by insurances.  
 
15.1. In the event of an injury at work or while commuting to work. 
 
The employee is insured against damage arising from an occupational injury or an accident while commuting to or 
from his/her workplace (in accordance with the work schedule) through the service voucher organisation. 
 
15.2. In the event of material damage to the user’s possessions. 
 
The service voucher organisation is insured for possible material damage to the user’s possessions of damage to 
persons at the workplace in the context of the household services provided pursuant to this agreement. 
In the event of material damage, the user must always report the damage to the relevant manager at the service 
voucher organisation immediately and undertakes to also provide the service voucher organisation with a written 
report of the damage within seven (7) days of the damage event (by email or post) at all times. 
The service voucher organisation will subsequently report this to the insurance company concerned.  Compensation 
for the damage by the insurance company will be provided pursuant to the terms and conditions of the insurance 
policy (civil liability) and is subject to investigation and acceptance of the coverage provided by the insurance 
company concerned. The insurance policy contains a wear and tear exclusion regarding the valuation of the objects, 
equipment, or materials concerned.  The deductible provided for in the insurance policy amounts to EUR 250, which 
will always be borne by the user. 
 
The user will also be held solely responsible for any damage caused by the use of a cleaning product or materials 
made available by the user for the performance of the household services.  
In case specific instructions need to be followed when using certain cleaning products or materials, the user should 
check whether the employee is able to follow these specific instructions correctly. 
 
The user will not have any exceptionally valuable items cleaned by the employee. Neither will the user have any 
equipment or materials cleaned which cleaning requires the use of exceptional cleaning techniques or products. 
 
 
Article 16. Respect for the user and the employee.  
             Non-discrimination policy. 
 
The service voucher organisation offers the user services that consider the user’s living conditions and respect for 
the user’s human dignity, privacy, ideology, philosophical or religious conviction, and his/her rights. 
The service voucher organisation makes no distinction on grounds of gender, ethnic origin, disability, sexual 
orientation, ideological, philosophical or religious conviction, or age when hiring employees and when offering 
household services to users. 
 
The user will always treat the employee with respect for his or her human dignity, privacy, ideological, philosophical 
or religious conviction, and his/her rights. The user will not make any distinction on grounds of the employee’s 
gender, ethnic origin, disability, sexual orientation, ideological, philosophical or religious conviction, or age (as 
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provided for, inter alia, in the Act of 25 February 1993 on the establishment of a centre for equal opportunities and 
combating racism and the Decree of 8 May 2002 on proportionate participation in the labour market). 
The user shall at all times ensure that there is no violation of the prohibition of sexual harassment at the employee's 
workplace. 
Should any of the aforementioned provisions be disregarded, the agreement will be terminated immediately 
without the observation of any notice period or the payment of any cancellation fee being required. 
 
 
 
Article 17. Processing and security of personal data. 
 
The service voucher organisation collects and processes the personal data provided by the user to facilitate the 
execution of the agreement for the provision of household services and all activities in connection with this, 
including all relevant administrative, accounting, and marketing activities. 
The processing of personal data will always take place in accordance with the applicable Belgian and European 
regulations on privacy, including EU Regulation 2016/679 of 27 April 2016 on the protection of individuals in 
connection with the processing of Personal Data and with regard to the free movement of such data, leading to the 
revocation of Directive 95/46/EC (the General Data Protection Regulation or ‘GDPR’).  
The service voucher organisation guarantees that it has taken all technical and organisational measures to ensure 
that the processing of personal data complies with the GDPR referred to above. 
In the context of this agreement, “personal data” are defined as identification and contact details (last name, first 
name, email address, telephone number, address), payment details, IP address, contact details of an emergency 
contact, if necessary (this person’s last name, first name, landline and mobile telephone numbers), the days on 
which the provision of household services is requested, agreements on the initial meeting with the user, 
notifications with regard to smoking, the presence of pets, and important concerns in relation to concrete tasks 
and assignments.   
‘Legal grounds’ are defined as follows:  This agreement and its execution, the fulfilment of statutory or regulatory 
obligations and/or the retention of a legitimate interest, the offering of the services, and the corresponding 
marketing activities using informative emails, digital messages, newsletters, and in-house magazines. A user 
receiving such emails, digital messages, newsletters, and in-house magazines will always have the opportunity to 
revoke his/her permission or to change his/her preferences by sending an email to privacy@groupdaenens.be. The 
service voucher organisation will share these data exclusively with third parties if this is necessary for the execution 
of this agreement or to comply with a statutory obligation.  
The service voucher organisation will not retain these personal data any longer than strictly necessary for the 
execution of this agreement and the realisation of the purposes referred to above. The service voucher organisation 
undertakes to ensure that the employees appointed to process these personal data are bound by an obligation to 
observe the confidentiality of all data processed in the context of this agreement.  
The user will be informed immediately if the service voucher organisation receives a request or order from a Belgian 
or foreign supervisory body to grant this body access to the personal data retained by the service voucher 
organisation or any details related to this. When processing the request or order, the processor will consider all 
reasonable requests by the user (including the instruction to leave the processing of the request or order fully or 
partially to the user) and provide all cooperation reasonably required. If an obligation to observe the confidentiality 
of a request or order is imposed by a government body, the service voucher organisation will always act in the 
interest of the user.   
The user has the right to access, correct, or delete his/her personal data. The user also has the right to revoke 
his/her permission to the processing of his/her personal data or to lodge an objection about the processing of 
his/her personal data by the service voucher organisation. The user also has the right to have his/her personal data 
transferred, meaning that the user may issue a request asking the service voucher organisation to transfer the 
user’s personal data retained by it in a computer file to the user or to another organisation specified by the user. If 
the user wishes to access his/her personal data or have these corrected or deleted, or if he or she wishes to revoke 
his/her consent or lodge an objection to the processing of his/her personal data, he/she must issue this request to 
privacy@groupdaenens.be. Taking into account the nature of the processing, the service voucher organisation will, 



 
 
 
 

    

v. 01/12/2022 

 

insofar as possible, provide the user with the assistance needed for the above using the appropriate technical and 
organisational measures for the fulfilment of its obligation to accede to the requests in relation to the execution of 
the user’s rights as outlined above. 
  
Following the termination of this agreement in any way, all the personal data of the user will, at the discretion of 
the user, be deleted or returned to the user and any copies of these personal data will be deleted, unless the service 
voucher organisation is obliged to retain these personal data pursuant to European or Belgian law.  
 
 
Article 18. Non-recruitment. 
 
The user shall not be entitled to employ or offer employment to the employee of the service voucher organisation 
himself/herself for the performance of similar duties and assignments. 
The user shall not be allowed to offer the employee of the service voucher organisation another similar 
employment with another competing company or to induce the employee for another similar employment with 
another competing company ; the user shall thus not be allowed to recruit or actively contribute to the recruitment 
of the employee. 
In case of breach of the aforementioned agreements of this article 18, the user shall be liable to pay damages 
amounting to EUR 1,700. 
 
 
Article 19. Transfer of rights by the service voucher organisation. 
 
The service voucher organisation retains the right to transfer its rights arising from this agreement to another 
certified service voucher organisation at any time, of which change the user will be informed. The user will also be 
provided with all necessary and useful information in a timely manner. 
 
 
Article 20. Previous agreements. 
 
This agreement will replace all prior agreements between the parties from the moment it comes into force, 
pursuant to the possible provisions of Article 10. 
 
 
Article 21. Validity and enforceability of the provisions of this agreement. 

The invalidity or unenforceability of any provision of this agreement will in no way affect the validity and 
enforceability of the remaining provisions of this agreement.  

 
Article 22. Applicable law and competent courts. 
 
All provisions under this agreement are governed by the laws of Belgium. 
 
In the event of a dispute concerning this agreement, the competent courts of the registered office of the service 
voucher organisation will have exclusive jurisdiction to settle this dispute. 
 


